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remember these moments in the past 
30 years? The fall of the Berlin Wall; the 
creation of the internet; the collapse of the 
Soviet union; and September 11.  The cre-
ation of the mobile phone; flooded homes 
from Katrina; fax machines; Facebook and 
Myspace; the tsunami that hit southeast 
Asia. There are wars in Iraq and Afghani-
stan; and atrocities in Darfur and Mumbai. 
Apple created the Mac. China hosted its first 
Olympics. Barack Obama is president of the 
united States. now imagine that you saw 
these historical events, not on the pages 
of a newspaper, but in real time on your 
iphone. in contrast, my two kids (20 and 
18) have never seen a typewriter.

The multitude and magnitude of these 
changes usually took place over centuries. 
Today’s young adults have seen all of these 
events occur in their own lifetime. We live 
in a world today where time and action 
happen at a much faster pace, and on a 
much larger scale. These historic events are 
the experiences of the largest generation 
in the history of the world. This generation 
is also more diverse and different than any 
we have seen before. Churches and their 
leadership need to realize that tumultuous 
changes in the world call for responsive 
changes from our churches. Here are four 
essentials your church can focus on to reach 
young adults.

Community. young adults are drawn 
to community. not the casual, once a week 
phone call that our “effective” churches 
provide. young adults want their commu-
nity close and personal. Many young adults 
have grown up in dysfunctional families, 

have grown up in dysfunctional families, 
so they are looking for a church home that 
is real and functional. They can smell a 
church that lacks genuine community from 
the parking lot. This need for community 
is reflected in the drastically different way 
churches reached their parents. Generally, 
previous generations were reached with 
this outreach philosophy. 

reaching previous generations
Behave   Believe   Belong

Reaching Millennials
Belong   Believe   Become

Reaching the faces of this new generation 
requires a change that involves making 
community first. This new generation wants 
to belong. They want to get into a commu-
nity first that accepts them as they are. As a 
result of this community, they can discover 
the truth of Scripture and believe in Christ. 
Then, they start becoming the person god 
created them to be. in essence, young 

adults are less inter-
ested in our programs 
and more interested in 
our presence.
Cause. because this 
community has seen 
so much already, they 
are drawn to people 
and organizations 
that have a cause, or 
a mission. According 
to LifeWay Research, 
66% of young adults 
believe that helping 
others both locally 
and globally is es-
sential. young adults 
have grown up seeing 
global crises face 
to face. To engage 
this new generation, 
churches must be 

active by combining social and evangelistic 
ministries. Because young adults have 
witnessed so many events like Katrina, they 
want the church to provide real time re-
sponses. Mission projects must be personal. 
The causes the church supports must have 
a face and a personal way for the church 
to respond. A key issue here is to promote 
causes and missions in which your church 

Behave
Believe
Belong

is involved. Many announcements made 
in worship inform guests about the church 
pot luck dinner, but say nothing about the 
causes the church supports.

Theology. previous generations of 
Americans have generally grown up with 
a monolithic view of religion. Whether a 
person was a Protestant or a Catholic, there 
was one God, one bible, and one Jesus. 
This new generation sees several faces of 
religion. They are exposed to Hinduism, 
islam, and Mormonism. Buddhism, new 
Age, and the occult are common expres-
sions of faith. As a result, young adults 
are more doctrinally curious than many 
of their parents. young adults desire deep 
Bible study, but they do not want someone 
to lecture them about it – young adults 
want to discover god through the Bible in 
community with other people. This is good 
news for churches that have small groups 
and Sunday Schools. This generation wants 
to struggle with biblical truth. 

Many of you may be 
familiar with a television 
sit-com. in the course of 
a sit-com, a problem is 
presented, wrestled with, 
and then solved in 30 
minutes. unfortunately, 
many Bible studies oper-
ate just like a sit-com. A 
biblical text is presented, 
discussed, and solved 
in 30 minutes. young 
adults know sit-coms 
are not real, and bible 
studies that put a cozy 
solution on a problem 
after 30 minutes are not 
seen as real either. bible 
studies that reach young 

Story. This generation that history is a 
tapestry of everyone’s story. if you really 
want to engage with a young person, just 
ask them: “What’s your story?” let them 
talk and share. In all likelihood, you will 
be asked to share your story too. So what 
is your story? you will have the opportunity 
to share how Jesus Christ has changed 
your life. you do not have to be hip or cool, 
simply have a genuine story that you can 
share. 

Key ideas for engaging young adults:
 •Be genuine – do not act like  
     something you are not
 •Foster discussion, not lecture
 •go deep. young adults like  
     theology
 •provide more than one Bible  
     study opportunity a week
 •group learning
 •Mentoring – young adults want  
     to see your struggles, and how  
     a functional family works
 •promote causes your church is  
     involved in.

adults do not just address the “what” 
questions, but also the “why” questions. 
Why does the Bible teach this? Why did god 
put this passage in scripture? young adults 
enjoy leaving a Bible study and still having 
questions to wrestle with during the week. 
Most importantly, young adults want to see 
that what we believe about the Bible is also 
lived out during the week. What we believe 
and how we act must agree!

Transformation

Bob Mayfield, Specialist 
Sunday School & Adult Discipleship
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